
2. ENS entries

Our team will complete your
Entry Summary Declaration
(ENS) declarations and Pre-
Boarding Notification (PBN)
where you have a full load.

In the new post-Brexit customs
reality, completing prompt and
compliant declarations remains
a challenge for many traders
importing to and exporting from
Ireland.

Many companies are now 
successfully filing their own 
declarations using our Declaron
platform.

However, we have also received 
increasing demand from clients 
who wish to combine the benefits
of the Declaron system, with its 
inbuilt compliance and control 
features, with the added support of
a customs agent who will lodge 
declarations on your behalf.

As a result BDO have developed 
two additional service offerings to
enhance the existing Declaron
Customs Clearance Solution:

❶ Full Customs Clearance
Brokerage

❷ An outsourced customs
department for your company

In using our new customs 
brokerage service, you will also 
have access to, and back-up from, 
the customs advisory team in
BDO for any of your customs 
needs and full access to the team
for any specialist customs audit
support required.

Depending on business needs, 
customers have the flexibility of 
outsourcing their customs 
management or taking control 
with the self-service model.

Full customs clearance brokerage

1. Import and Export clearance

Our team will complete your
customs declarations as your
Direct Representative.

We will work from the Declaron
platform and:

● Assist you to set up your
product table and customs
data on Declaron

● Complete your customs
declarations as your
Direct Representative

● Complete declarations for
all economic procedures
such as inward processing,
outward processing relief,
end use etc. and submission
of bills of discharge

● Complete entries for Alcohol
and other excisable goods.

You will have access to:

● Your always on portal with
your declarations and their
status

● Full document retention in your
portal together with an audit
trail for any future customs
queries

This offering is available to  
importers and exporters with  
over 10 declarations per month.

POA

If you wish to simplify your 
import process we can:

● Obtain simplified import
authorisations for you

● Assist with the Entry to
Records for Entry in the
Declarant’s Records (EIDR)
authorisation holders along
with supplemental declarations
and end of month reports

● Submit import simplified
declarations for authorisation
holders along with
supplemental declarations
and end of month reports.

bdo.ie

POA

3. DAFM and TRACES

If you are an importer of food 
products we have an add-on  
specialist service to set you up with  
Department of Agriculture Food and  
the Marine (DAFM) and Trade Control  
and Expert System (TRACES). We will 
be able to explain and  support you 
with the health cert requirements for 
your products.

POA

Our expert team can also answer  
any questions from DAFM and  the 
HSE on a consultancy basis.

http://www.declaron.ie/


Outsourced customs 
department

Do you require a full outsourced  
customs department service?

Our BDO team acts for many
large companies handling their 
full import/export requirements.

We find that many companies  
require a full outsourced team
to  manage their customs
department  and compliance
requirements as well as provide 
management data on customs 
spend.

We can provide:

● Customs Department representation and management

● Drafting of SOPs

● Management of Hauliers in relation to customs requirement

● Document retention

● Monthly reporting

● Product classification  priced on a per line basis  with maintenance

● Origin verification and audits of suppliers

● Internal audit of declarations with management data  providing key metrics
for you monthly

● Data analysis of duty spend

POA Contact

Carol Lynch 
Partner, 
Customs and
International Trade 
at clynch@bdo.ie 
or +353 1 470 0491

Lorna Kelly 
Senior Manager, 
Customs and 
International Trade  
at lpkelly@bdo.ie
or +353 1 470 0492

Trevor Dempsey 
Senior Manager, 
Customs and 
International Trade 
at tdempsey@bdo.ie 
or +353 1 470 0161

BDO Customs and International Trade ServicesFull customs clearance brokerage and Outsourced customs department

provides a customs 
clearance platform for traders who 
wish to create and self-manage their 
customs declarations online

The cost of hiring staff, providing  
training and keeping up to date  
with legislation can be very costly. 
With BDO as your outsourced 
department we manage this for 
you as well as act as your 
representative with Customs.

Our team in BDO provides a full  
outsourced team with expertise in  
Customs, Company Operations,  
Food and Agricultural requirements  
along with Customs clearance.
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